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1.  Information on how to cla im and the of fer  forms par t  of  these Term s and Condi t ions ( "Condi t ions"). 
Par t i cipation in this  prom ot ion is  deem ed acceptance of  these Condi t ions.  

 
2.  The of fer  i s  only open to Austral ian companies only.   

 
3.  To be el ig ib le to c laim this  of fer ,  the c la imant m ust  purchase (and pay for  in ful l )  a par t i c ipat ing 

Quintum Voice Gateway f rom Ant tel  Communicat ions dealer  between 01/04/10 and 31/05/10 
( "Prom otional  Per iod") . The par t i cipating models are AFMxxx ser ies,  AXGxxx ser i es ( "Quintum Voice 
Gateway") .  
 

4.  To be el ig ib le for  a refund:  (a)  the Quintum Voice Gateway m ust  have been purchased dur ing the 
Prom otional Per iod;  and (b)  the Quintum Voice Gateway m ust  have been used under  norm al business 
condi t ions and maintained according to the inst ruct ions suppl ied;  and (c) the c laim ant  must produce 
such evidence as is  reasonably requi red by the Prom oter  to establ i sh that  the Quintum Voice 
Gateway was purchased and paid for in ful l  dur ing the Prom otional Per iod and is  not  subject  to any 
hi re purchase,  lease,  rental  or  other  agreem ent ,  a resul t  of  which being that another  party has an 
interest  in or charge over  the Quintum Voice Gateway;  and (d)  the c la imant  must contact  the Ant tel  
Communicat ions and return the Quintum Voice Gateway wi th in 7 days of  receiv ing your Return 
Author i ty  number  (RA)  and in accordance wi th these Condi t ions;  and (e)  should the purchaser  not be 
happy wi th the per form ance of  the Quintum Voice Gateway or  Ant tel  network,  the purchaser  i s  
requi red to not i fy  Anttel  Communicat ions in wr i t ing,  t he purchaser  m ust  provide Ant tel  
Communicat ions seven (7)  business days to correct  the faul t  or  i ssue wi th the Quintum Voice 
gateway,  i f  Ant tel  Communicat ions fai l s to cor rect  the repor ted faul t  or i ssue wi thin seven business  
days,  the purchaser  wi l l  be el ig ib le for a refund of  the equipm ent  purchase pr ice only in accordance 
wi th these condi t ions;  and ( f)  i f  the repor ted faul t  or  i ssue is  due to a faul t  wi th a Telst ra l ine going 
to the purchasers prem ises,  which the Ant tel  VoIP ADSL connect ion is  running on,  Ant tel  
Communicat ions wi l l  not  accept  responsibi l i t y for th is,  a faul t  wi l l  be logged wi th the appropr iate 
depar tm ent  and once the faul t  i s  rect i f ied,  the purchasers guarantee per iod wi l l  be ext ended for  the  
num ber  of  days that was taken to rect i fy  the Telst r a l ine fault .   
 

5.  Quintum Voice Gateway Programming and or  conf igurat ion,  Instal lat ion and/or  rem oval  charges by 
Ant tel  Comm unications or  your  telephone technic ian are not  refundable under  and c i rcumstances.   
 

6.  Internet  charges and/or  contracts you may have ent ered in to operate your  VoIP serv ice are the 
responsibi l i t y  of  the purchaser  and wi l l  not  be payable or  refundable by Ant tel  Communications.  
 

7.  I t  shal l  be the c la imant 's  sole responsibi l i t y  to arrange and pay for the return of the Quintum Voice 
Gateway to Anttel  Communicat ions.  The Prom oter  accepts no responsibi l i t y for the loss or  damage of  
the par t i cipating Quintum Voice Gateway dur ing i ts  return, which is at  the sole r i sk of  the c la imant  
unt i l  received by Ant tel  Comm unications.  
 

8.  Claim ants who comply with these Condi t ions wi l l  receive a refund of  the purchase pr ice paid for the 
Quintum Voice Gateway.  The refund wi l l  be processed by Ant tel  Communications wi thin 30 days from  
the date the equipm ent  i s  returned.  
 

9.  The Prom oter  shal l  have the absolute discret ion to determ ine whether  the above condi t ions have 
been sat is f ied ent i t l i ng the c la imant to a refund or  not.  
 

10.  The Quintum Voice Gateway m ust  be returned wi th al l  accessor ies and m ust  be returned undam aged,  
in ful l  work ing order ,  in orig inal  packaging and returned wi th or iginal  proof of  purchase,  in order  to 
c la im the refund.  
 

11.  Except  for  any l iabi l i t y that  cannot be excluded by law, the Prom oter  excludes al l  l i abi l i t y  ( includ ing 
negl igence) ,  for  any personal  in jury;  or  any loss or  dam age;  whether  d i rect ,  indi r ect , special  or  
consequent ia l ,  ar ising in any way out  of  the promot ional offer  due to any reason beyond the 
reasonable cont rol  of the Prom oter .  
 

12.  By accept ing the of fer  each c laim ant  consents to Ant tel  Comm unications col lect ing thei r personal  
detai l s  and to this  inform at ion being enter ed into a database.  Each cla imant  consents to Anttel  
Communicat ions using this  information in any m edia for  future prom ot ional , m arket ing,  di rect  
market ing and publ ic i ty  purposes without  any fur ther  ref erence or  paym ent  or  other  com pensat ion to 
the c la im ant . Each cla imant  consents to Ant tel  Comm unications or any th ird party on behal f  of the 
Ant tel  Comm unications sending comm ercia l  elect ronic m essages to any elect ronic address provided 
by the c la imant in connect ion with the Of fer  and any related purpose and also for  any future 
prom otional,  market ing and direct  m arket ing purposes.  Each c la imant warrants i t  i s  responsible for 
a l l  elect ronic addresses the c la im ant has provided to Anttel  Communicat ions.  Al l  personal 
information wi l l  be stored at  the of f i ces of Ant tel  Communicat ions in accordance wi th thei r  respect ive 
pr ivacy pol ic ies,  (avai lable at  www.anttel .com.au) .  Any requests to access,  update or  cor rect  any 
information should be di rected to Anttel  Comm unicat ions.  

 
13.  The Prom oter  or  Anttel  Comm unications or  we is  Ant tel  Comm unications Group Pty Ltd of  4a 215 

Br isbane Rd,  Biggera Waters QLD 4215.  

Quintum Voice Gateway 30 Day 
Money Back Guarantee Conditions 

 


